
Meet Buddy!



Win

Your in-room Marketing 
& Information Solution

Who is Buddy? A friendly recognized and trusted brand 

Buddy adds Smile$ to your day

Convenience, Service, Rewards, Loyalty, Money

Smile$ are Buddy’s loyalty coin that can be used to redeem
products & services at any Buddy Business via the Buddy
SuperApp

       What does Buddy do?

       How does Buddy add Smile$ to your day?

       What are Smile$?



Why Buddy?
For the Consumer For the Business

A 360 Digital Business toolset
to empower your Business.






360 Business Hub & App

Your Everyday Anything



REWARD - Loyalty, Instant Rewards, Cashback
BUILD & TAG - Customer Database
ACCEPT - App, Card, Loyalty, Token, Crypto Payments, Web
COLLECT - Advance Payments, Digital Payments, Deposit
Payments, Web Payments  
SELL - Online, E-commerce, App, POS, Marketplace
PAY  - Suppliers, Award Customers
ENGAGE - Signage Solution, IPTV, Audio Player, Surveys,
Check-In Solution
EXPOSE - Micro Business Website, E-commerce Web site
COMMUNICATE - Mail, SMS, Email, Chat, WhatsApp 
MY APP - Your own Switch App / Concierge / Community
App  
EARN - Sell Airtime, Electricity, Lotto, Sim Cards, Credit
TAP2PAY 
INTEGRATE - Xero, WordPress
POS - Point of Sale + Inventory Management 
QUOTE & INVOICE - Create & Manage Quotes 
JOBS 

For the Business  Empowers your Business to:
360 Business Hub & App





Accept & CollectAccept & Collect Accept & Collect payments in advance 
or in person with Buddy! 

App, Card, Loyalty, Cash, Crypto, Tap2Phone, Token, Subscriptions, Other 

Advance Payments
Deposit Payments
Swipe Card payments
App Payments
Your very own payment web link to collect payments easily, securely, and with  

Card Payments (Bank)
Crypto Payments
Buddy Payments
Wallet Payments
Loyalty Payments
Token Payments 

ACCEPT

COLLECT

       multiple options 

RECEIVE

 

Accept & Collect



Accept & Collect Tap to Phone Payment



Accept & Collect Receive Digital Payments



Send your Payment Link from Buddy's Business Hub
Click on 'Direct Payment link' on your Buddy Business Hub dashboard.

You can share this link with your customer via their preferred method of communication.



What makes our payment link unique?

You get it FREE of charge
and don't pay any 
monthly subscriptions

YOUR BRAND is present
on the link

Your customers have 
4 UNIQUE WAYS OF 
PAYING YOU

You don't wait for your
money 
PAYOUTS ARE
PROCESSED WITHIN 12
HOURS

You can create a
CUSTOM PAYMENT LINK
with a specified amount
and reference and send
this directly to your client

You can set up MULTIPLE
PAYMENT NOTIFICATIONS
such as e-mail, sms, chat, 
or print

When your customers pay
you, you can give them
REWARDS & CASHBACK
SMILE$ + LOYALTIES



Weblink Payment Options
DEBIT, CREDIT OR HYBRID CARD SCAN TO PAY WITH BUDDY UNIQUE KACHING TOKEN BUSINESS / BUDDY SMILES



Weblink Crypto Payments
SELECT CRYPTO AS PAYMENT ENTER THE PAYMENT AMOUNT CLIENT SCANS QR TO CONFIRM SUCCESS NOTIFICATION

Payment  Done!

MAKE ANOTHER PAYMENT



Add Suppliers to your network and pay them directly
from your Buddy Wallet

Pay

Contact Suppliers directly
by Message, E-mail, and
Chat.



A convenient, safe, secure, easy 
& contactless way to pay

Pay



Win

Your in-room Marketing 
& Information Solution

Pay a Business via your Smartphone

Pay with Bank Card (Debit, Credit, Hybrid)
Add multiple Bank Cards into the Buddy SuperApp as
payment methods to choose from when paying or buying
with Buddy 
We use the latest security software and standards when
you vault your card with us
You receive digital invoices & receipts directly from the
supplier after a successful payment is completed

Pay

Scan the Buddy Business QR or select/search for the
desired Business from a list and pay with 

multiple options to choose from. 



Pay
Pay with Smile$

Pay with Wallet

Pay with Token 

Pay with Voucher

Pay using your loyalty Smile$ earned at any Buddy Business

Top up your Wallet via EFT, Card, Vending Kiosk or Buddy Business 
Choose your wallet when paying a Buddy Business or buying with
Buddy

You can pay using our unique multipurpose KaChing Token 
This token holds a stored value and can be used at any Buddy
Merchant or Business

Pay using a voucher that you have won, grabbed or been gifted.

GO PREMIUM
Premium Buddies always get an instant Premium WIN game when
paying with Buddy
Premium Buddies get up to 3% back when paying with Buddy 



Subscribe Subscriptions & Memberships from Local Businesses
Subscribe to your choice of available
subscriptions & memberships offered
from local businesses, teachers,
coaches and trainers via the Buddy
SuperApp

Link your subscription to a preferred
payment method (Bank Card, Wallet,
Loyalty, Crypto)  along with a date of
billing

Subscribe & unsubscribe with ease
and manage your subscription billing
all within the Buddy SuperApp

Premium Buddies get up to 10%
Smile$ cashback on their active
Subscriptions & Memberships

 






