


POS Features & Devices

Still paying online?

Switch to a digital speedpoint.
Scan, Print, Android Touch Screen

1. Connect via SIM & and Wifi
2. Accept cash, card, Smile$ & Buddy 

payments
3. Reward your loyal customers

4. Give Smile$ Cashback
5. Sell Airtime, Electricity, DsTV + Earn $$$

6. Receive E-commerce Orders
7. Replace your cash register (Point of Sale)

8. Check & Print Payments + Vouchers
9. X/Z Reading, End of Day Reports
10. Sales & Inventory management 

11. Offer cash withdrawals with purchases



POS Solution

Manage your cash sales, card sales, 

product sales & Buddy sales with 

inventory and stock control.

XZ & End of Day Reporting via Slip 
Print. Total Sales, Gross profit, Margin 

Calculations.
Daily reporting capabilities pull 
through to the Buddy cloud Business 

dashboard.



Track, Add & Manage Stock

The inventory management option allows 
you to accurately add and manage your stock 

from one device.

Great for calculating Profit Margins, Gross 
Profits and for viewing 

stock availability.

Inventory Management



Cashout for Customers

Customers can withdraw cash from your 

business.

Save on cash deposit & handling fees.
When your customers make a payment with you, 

they are able to request a cash withdrawal.
Select the cashback option, add the amount the 

customer would like in cash, 
and continue to checkout.





Easily keep track 

of your customers’ orders online!

View & print your e-commerce & online 
orders.

Great for take-away, Restaurants and 
Retailers.

Orders



Payments

E-commerce Orders

View & auto-print your
e-commerce orders & history of all payments 

received including cash & card payments. 
You can view the client name, amount, date & 

time the payment was made.



Accept Crypto Payments

Offering your customer the option to pay 

in crypto is simple

You can now use your PayBuddy Merchant App to 
accept online and in-person cryptocurrency 
payments from more than 50 million crypto 

consumers worldwide.





Chat Centre

Local. Travel. Trade.

Available 24/7

For fast, friendly, efficient, valuable service 
with a Buddy smile...



Redeem Vouchers

Redeem a Voucher

You can redeem a customer’s grab 
voucher by adding their telephone number, 

and then the OTP that is sent to their 
phone.

Or simply open 
the QR scanner 
and scan their 
Buddy Badge.



Redeem Vouchers cont.

Food Voucher Donations

A client receives a food voucher via sms 
and is able to redeem this voucher at any 

Buddy Merchant. 
No smartphone required.

The customer may redeem the voucher 
simply by providing their cell number.

The number is entered into the POS device 
& an OTP is sent to the customer. This 

OTP is then entered on the POS device to 
confirm customer details, and the voucher 

can be redeemed.





Voucher Sales

View Grabbed, Gifted & Redeemed 

Voucher Transactions

1. Vouchers Won in Games
2. Vouchers Grabbed by Users

3. Loyalty Vouchers given to Customers
4. Vouchers Gifted by Customers



Sell VAS 

Sell + Earn $$$$

with our Value Added Services

Sell Airtime, Water, Electricity and earn up 
to 9% commission on airtime & 1% on 

everything else.



Scanner

QR Code & Card Scanner

1. Scan to give loyalty, rewards, 
cashback & Smile$

2. Scan to redeem vouchers
3. Scan to play a WIN game

4. Used for customer verification, 
FIA & photo capturing



Rewards & Loyalty

Instant WIN Games, Digital Loyalty 

Badges & smile$ Cashback

Setup multiple loyalty and rewards 
schemes for your business.  Reward 

customers with instant digital scratch 
games. Reward customers with digital 

loyalty badges on purchases or visits to 
your store. Reward customers with Smile$ 
or Business smile$ cash back each time 

they pay or buy. 



Rewards & Loyalty cont.

Instant WIN Games, Digital Loyalty 

Badges & smile$ Cashback

GIVE loyalty, 
smile$ cash back 

or instant win games via 
SMS, print voucher, loyalty card or

by scanning a User’s QR Badge in any 
Buddy app.



Customer Database

GROW your Customer Database

Each time a customer makes a payment to your 
business via the Buddy Merchant App, their 

details are auto-saved to your client database.

Buddy’s Merchant App helps you provide your 
customer with the best possible experience and 

entices them to purchase directly with your 
brand. When your customer’s experience 

improves, so does their loyalty to you. 



Payment Link

Send your customer a 

direct payment link.

Simply enter the amount required, a 
reference of your choice and then share 
the payment link via WhatsApp, SMS or 
e-mail. You can also copy the link and 

paste it into the communication channel 
of your choice.



+ My Business

Overview & Reports

View stock / inventory,
transaction reports,

cash payment reports &
manage your business information.



30-Hour Continuous Worktime

18-Day Standby Time in Dark Screen

5500 Order Printing Jobs

N$3500.00 once-off purchase price

1. Equipped with Buddy Merchant App
2. Connects to SIM & and Wifi
3. Accepts cash, debit/credit/hybrid card 

payments, Smile$ & Buddy payments
4. Rewards & Loyalty
5. Smile$ Cashback
6. Sell +Earn $$$
7. E-commerce Orders
8. Cash Register (Point of Sale)
9. Check & Print Payments + Vouchers

10. X/Z Reading, end of day, sales & inventory 
management

Sunmi Device Features



       Bank Windhoek Pax Device PAX A920, ELEGANT Smart Mobile

Android SmartPOS + Card Reader

N$270.00 monthly rental price

1. Equipped with Buddy 
& Bank Windhoek Apps

2. Connects to SIM & and Wifi
3. Accepts cash, debit/credit/hybrid swipe 

card payments, Smile$ & Buddy payments
4. Rewards & Loyalty
5. Smile$ Cashback
6. Sell +Earn $$$
7. E-commerce Orders
8. Cash Register (Point of Sale)
9. Check & Print Payments + Vouchers

10. X/Z Reading, end of day, sales & inventory 
management
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