Meet Buddy!




To add Smile$ to your day!
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ourvision - To be the most rewarding platform!
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w A friendly, recognized and trusted brand




A friendly recognized and trusted brand
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Who is Buddy?

What does Buddy do?
¢ Buddy adds Smile$ to your day

How does Buddy add Smile$ to your day?
e Convenience, Service, Rewards, Loyalty, Money

What are Smile$§?

e Smile$ are Buddy's loyalty coin that can be used to redeem
products & services at any Buddy Business via the Buddy
SuperApp




For the Business

A 360 Digital Business toolset
to empower your Business.
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m Yello Jane!

Order your
Take-Out on

Shop with _
Delivery 2

Your Everyday Anything

SuperApp

\ ? Engage your customers @

KEEP THEM COMING BACK
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Payments sy fgp

Collect

Buddy Business

360 Business Hub & App
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U We empower you with a 360 toolset



For the Business Empowers your Business to:
360 Business Hub & App

e REWARD - Loyalty, Instant Rewards, Cashback

e BUILD & TAG - Customer Database

e ACCEPT - App, Card, Loyalty, Cash Token (Kaching), Web
Payments, Crypto Payments

e COLLECT - Advance Payments, Digital Payments, Deposit
Payments, Web Payments

e SELL - Online, E-commerce, App, POS, Marketplace

e PAY - Suppliers, Award Customers

o : % F.ngage your customers § e ENGAGE - Signage Solution, IPTV, Audio Player, Surveys,

i § g T MCMMONAZ ' Check-In Solution

,& ¢ @ & ® (4 S & e EXPOSE - Micro Business Website, E-commerce Web site

e COMMUNICATE - Mail, SMS, Email, Chat, WhatsApp

e MY APP - Your own Switch App / Concierge / Community
App

e EARN - Sell Airtime, Electricity, Lotto, SIM Cards, Credit

e TAP2PAY

¢ INTEGRATE - Xero, WordPress

e POS - Point of Sale + Inventory Management

¢ QUOTE & INVOICE - Create & Manage Quotes

e JOBS

“ é Gogo Transport 7 ) " ' Q
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How do we add value (Smile$) to a business?

Buddy Business App WE EMPOWER THE BUSINESS WITH A DIGITAL TOOLSET TO:

Reward Communicate
E * Instant Rewards + Email Marketing / Manager - Bulk + Stats Target +Stats
ngage : : : s
+ Cashback Points (Smile$) * SMS Marketing / Manager - Bulk , Individual, Target +Stats Ex 0se
QR Manager + Business Smile$ - BroadCast Chat / Notification - Bulk , Individual , Target + Stats p
» Digital Signage Manager * Loyalty Cards * Business Microsite
* Audio Manager  Gift / Loyalty cards » E-commerce Website
* Survey & Polls Manager * Deals / Grab Vouchers * Yello Directory Listing

* Access Control

» TravelMap Listing
* E-Meet & Greet

Sell

* Online E-commerce Website
* Shop Listing in Buddy Eats or Buddy Store
» Sell via Buddy MarketPlace Listings
L) . .
s © £§2 @ ¢ ° Sell Via Business Feed

Services

* Quote Manager
* Invoice Manager
+» Jobs Manager

%. Engage gou; customers @ » Sell Airtime & receive ongoing Revenue
Keep THem MO @S » with Telecom
L - D
Integration My App
* Xero

» Web Concierge App

* Woo-commerce » Switch Community App - Buddy Super App

* Web Payments

Coming Soon
pagﬂlﬂnts pos * Buddy Tap2Phone
* Direct Payment Link « Subscriptions ( Debit orders ) * Products * Inventory * Buddy CyberGateway
- Instant Payment * Pre-Authorisation / Reservation Payments * Product categories  * Reports x/z . =
- Advance Booking * Accept Crypto Payments » Sales * Tap2Phone w
- Virtual Card Charge - QR Payment * Payment Types * Scan Card UIND
* Payment Collection * PayL8ter :



Accept & Collect Accept & Collect payments in advance
or in person with Buddy!

F
’ ACCEPT
e App, Card, Loyalty, Cash, Crypto, Tap2Phone, Cash Token, Subscriptions,
CASHLESS PAYMENT Other
ACCEPTED HERE COLLECT

¢ Advance Payments

e Deposit Payments

¢ Swipe Card payments

e App Payments

¢ Your very own payment web link to collect payments easily, securely, and with
multiple options

RECEIVE

e Card Payments (Bank)
Crypto Payments
Buddy Payments
Wallet Payments
Loyalty Payments
e Cash Token Payments



Accept & Collect

X Select a payment method Point Of Sale

Pay with Buddy Grand Total

Please enter the card's Security Pin
Cash payment

Payment Total: N$ 384.55

HOLD CARD NEAR PHONE
Card payment
s Convenience Fee N$11.53

Grand Total

Forumpay

Your chosen Payment Method

Tap to Phone
e

@ visa
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Reward & Gift Reward your customer in more ways than 1
- easily & conveniently

Compliment the Digital Rewards with a Physical Loyalty Card + Gift Card

e CREATE, MANAGE & GIVE
- Instant Rewards - Scratch4Prizes + Spin2Win
- Digital Loyalty Cards Badges
- Smile$ Cashback Points
- Vouchers & Coupons
- Gift Cards

* Get your Loyalty & Rewards going with Buddy!

- Loyalty Cards, Gift Cards, Instant WIN & Cashback has never
been this easy and affordable!

-
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Reward & Gift Instant Rewards

S WIN via the Buddy Super app, Personal
5 Concierge/Switch app OR your Buddy Business app. No
smartphone needed!

Customers/Users can win Smile$ loyalty points or digital
vouchers (prizes) which are managed and setup under
the WIN section. Users need to match 3 to win.

You can set up a WIN game based on specific Sales
Triggers, or set them for all purchases made in your
store.




Reward & Gift

Instant Rewards

Buddy

Your Everyday Anything

###WIN GAME#i##

MERCHANT: Desert Sands
CASHIER: Birgit Mann
DATE: 29 Mar 2021 15:52

SUNMI | V1s

X 500ML DRAUGHT
BEER




Reward & Gift Digital Loyalty Cards & Badges

Compliment with a physical Loyalty Card

Our Loyalty Feature allows a Customer to collect a set number of
loyalty badges on a virtual loyalty card OR a printed Card.
Loyalty via Print, SMS, Scan, or QR.

CUSTOMER Once a set number of loyalty badges are collected,
LOYALTY a digital voucher is assigned to the user in-app (Buddy app)
or to his Cell number or Loyalty Card.

The user can use the digital/printed voucher as payment by sharing

the SMS code, showing their Loyalty Card,
or using their app to Redeem Voucher.

. -..‘
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Reward & Gift Digital Loyalty Cards & Badges

Loyalties

Loyalty Mine

Featured ‘ . i ¢ i
st 9% ) XX
" .))""‘\ i P TR
Your Everyday Anything \ -/,i o8 | g

#H#LOYALT Y###

MERCHANT: Desert Sands Breakfast Bonanza

CASHIER: Mona de Bruin
DATE: 24 Mar 2021 15:42

PREMIUM @

0/4

Loyalty Rewards

Customer connection

Open scanner

SCAN BUDDY BADGE

Users can access multiple loyalty cards in an app.
Loyalty cards can be matched against user
profiles such as age, gender, location & user tags.

PRINT REWARDS




Reward & Gift SmileS Cashback Points

Reward Customers with Smile$
or Business Smile$ / cash back BUddg

- Earned Smile$: 154.00
eaCh tlme they pay Or buy. Your Everyday Anything

My Voucher Smile$ Transaction

Smile$ Transaction History:

###SMILES CASHBACK###

Buddy Rewards @ 6.00 Smiles$
MERCHANT: Desert Sands YelloBuddy: Smile$ for

buying from buddy!

CASHIER: Janis Zgraggen
DATE: 29 Mar 2021 15:52

20 SMILES This prize smiles was  10.00 Smiles$

won by Win Buddy
OFslC ‘

This prize smiles was  10.00 Smiles$
won by Win Buddy

Vending

NS ###. 44

Scan To Redeem

@ £ ¢ o 5l

on  Repors Setiogs  []CRE

.-
U
Powered by Buddy
SUNMI | Vis | 2.8.1 | iud5aer847745jug

These Smile$ (points) can be set up to be used at
any Buddy Business. Alternatively, they can
be set up to be used at your business only.

Collect




Reward € Gift Vouchers and Coupons

allall 6%

Gift Mine

The Grab Voucher feature allows a user to grab a digital voucher
(coupon or deal) with a set value (price) or set against no value
(coupon) and redeem this at the Buddy Business via the 'Pay’

BURGER " ey feature in the app.
BOX &2

Accommodation Fashion & Retail

Once a voucher is grabbed with a set value, the user is directed to
checkout.
A business is notified via the notification channels (SMS, email,
chat, print) when the voucher is redeemed.
A grab voucher's visibility can be set against a user's profile or tags.




Reward & Gift

9:41
< Allocate gift card

CHOOSE AN EXPIRY PERIOD
1 Month 2 Months 3 Months

6 Months 12 Months 24 Months

CHOOSE A VOUCHER

’ Voucher
’ Voucher

' Voucher

' Voucher

Digital Gift Cards

Compliment with a physical Gift Card

A great way to encourage your existing customers to

introduce your business to new customers! Get your

custom Gift Card from Buddy today! Your branding, your

logo, your contact information.

04 770
ertsands.com.na

nathila & Otavi Stre

Swakopmund, Namibia

Present this QR code in-store
to redeem your Gift Voucher.

There are no set values, your customers can
choose the amount they would like to Gift.

Assign a Value or a Voucher.

Customers with Gift Cards usually spend
more than the gift card value in-store.



Build & Tag Build and grow a customer database with Buddy

Tag a Customer with unique ID tags for
e Rewards

Communication

Access Control App

Card

Loyalty

Cash

Crypto

Tap2Phone

Token

Subscriptions

Other

AU U R I 0 S

aaaaaaaaaaaaaaa
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List, Manage & Sell your products & services online
direct or via the Buddy Ecosystem

MARKETPLACE
List your products or services in the Buddy Marketplace under

BUY or SELL, PROPERTIES, CARS, RAFFLES, AUCTIONS

YOUR OWN E-COMMERCE WEBSITE

BUDDY EATS OR BUDDY STORE

. -...
UIND.



MarketPlace

MarketPlace allows an app user or business to list a classified
listing under a specific category.

NS 4,000.00

Categories include Buy & Sell, Properties, and Cars.

Properties Agriculture
'\ Judy Savage

In addition, a listing can be set to a Raffle or Auction listing.
>quash Canon ‘ g g

=

Raffles Auctions

RETAIL
N$ 20,000.00 r

Q LocaTioN © FILTERS




Buddy

= shopby Category ANl Buddy Store eckout Butdy Hotlne +264-81-819-0963

= Categories

KFC Tal

CHAT TO BUSINESS.




BuddyEats

All Asian  Burgers  Coffee Shops  Desserts

Anchor Point Restaurant

Breakfast Dinner Family Friendly Fancy Food

+ 35min Collection * 65min Delivery

ADC Naffnn Chan

Q LocaTioN © FILTERS

< BB Four May Namibia...

All Suits
Clothing Retail Shoes

JEB Four May Namibia Investments

ADD

Suit with vest NS 2500

Tie N$ 300..

Three Piece Suit

Gray

Suit and vest N$ 4500
Tie N$ 300.

ADD

Quit and unnt AIE NEAN

Your cart Is empty. Tap the @) to add items

BuddyStore




Manage, Update, Share & Expose your business
online and via the Buddy Ecosystem

¢ Your Own E-commerce Website

¢ Your Own Micro Business Website
¢ YelloPages Directory

e Travelbuddy TravelMap

marketlng * Keyword Directory

//f”\\J

[ -
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Buddy Hotline. +264-81-819-0963

llllllllll

Al a e

KFC Tal




EXPOSG Your own Micro Business website




EXPOSG Your own Micro Business website




Contacts

)| TravelBuddy Travel Map |

allall 8% &

African Bush Bird Tours Adrenaline

Leisure Attraction

Getaway

African Desk Cultural Tours Adventure

Campsites Lodges Guesthouse:

African Eyes Optometrist

African Kirikara Art & Craft
Backpackers

African Kwela Guesthouse

Botswana

African Sky Guesthouse

Agama Lodge

Butchery

Cauth Afrina

YelloPages Directory ) Keyword Directory



Communicate Mail, SMS, Chat, WhatsApp

Target, filter & communicate with
your buddies (customers) and
external contact list.

ADD A BUDDY

. -m
A\



Mg Switch App Get your own personal business app
within the Buddy SUPER APP

Manage your Brand & colour scheme
Communication

Banner Adverts

Multiple Content & function button options
Social Business Feeds

Chat & Notifications

Rewards

Loyalty

Payments

Subscriptions

o + Loads more




Mg Switch App Your own personal Business App

Buddy Business Hub

-
UIND.



Mg Switch App Your own personal Business App

-
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Earn instant & Ongoing commission for re-selling

Airtime 9%
Electricity 1%
DSTV1 %

Bill Payments 1 %
Lotto 5%

Sports Betting 3%
Spotify Vouchers

Lo WA L

Earn

Dashboard My Sims My Agents
N (N
This month Last month

Hi #ut #t

2

NCOMING TGOING
bi33 %0404 Huy #i
NS #42.2# Up from last N$ #4242 Down from
month ast month

~QED
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Engage Engage your customers with a feature
rich set of digital engagemet tools

Buddy TV
- . e Buddy Signage Player
YOUI‘ Khroe Marketmg - Create, Manage and run Digital Adverts in your storefront
& Information Solution * Buddy Audio Player

- Stream Music with your own custom adverts in your storefront

Buddy Check-In

- Check-in your guests digitally with Buddy

Buddy Surveys, Polls & Tasks

- Extend surveys and polls to your customer via direct web link or
within the Buddy Ecosystem. Reward with Smile$

Buddy TV

- Market & Communicate to your customers in-room with

Buddy TV.

- Ideal for Guesthouses, Lodges, and B&Bs.

E-Meet and Greet

- Setup free or paid E-meet & greet sessions
with Buddy via Video & Voice Call

. -.v
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An easy-to-use Point of Sale for your business

e |deal For
- Cooka Shops
- Bazaar Business
- Food trucks

- Mini-Bar
- - Restaurant
é‘“wm - Pool Side
B = = e Works on any Smartphone
NS #4444 e Prints orders
& 2 ¢ o I e Save to room or cart features
e ¢ Inventory Management
. = B e Daily X/Z Reports + sync to the Cloud / Hub
@ ‘ ° | e Profit Calculation on Inventory Sold
e Reporting

e Swipe Card Integration
¢ Checkout with Buddy
e Crypto

e Cash or Other

. -.v
UIND.




Point Of Sale

Calculation

CONTINUE

GEIED
9:41

< Payment link info

Reference

Paid on:
"dd Month yyyy + hh:dd"

Moving house - Nyongo

Created at

dd Month yyyy *

hh:dd

An easy-to-use Point of §

Calculation My Products

All items (6) O %

Cheese burger N$ 25.00
In-stock: 2

Hamburger
In-stock: 9

Hotdog
Instock: 8

Mixed Nuts

Sprite
In-stock: 55

Reports

Reading

LAST END-OF-DAY REPORT MADE

dd Month yyyy « ##h##

CURRENT READING

Total Cash Payment Done

## Transaction:

Forumpay Crypto
## Transactions

Item (Approved)

% Transactions

Item (Declined)

#2 Transactions
Bank Windhoek Terminal

EMAIL REPORT

Total ecommerce Fayments Done

o Transactions

or your business

Commissions

NS #e8.44

N§ #0849

NS #en.a¥

PRINT REPORT

NS #20.0¥




Quote & Invoice A basic quoting & invoicing solution
for your business

e Create, Manage & Share
(send) quotes to customers

Convert Quotes to Invoices
Add Multiple TAX options

Automatic Payment option to
Buddy integrated

Integrates with Xero for
Recon / Ledger Balancing

ARCHIVE




Jobs & Services Extend your services into the SuperApp and
accept Job Requests from customers

e Manage your Job
Cards and cost to
the customer with
ease

* Increase your
business service
ratings to get more



REVIEW
1

Active

Products/services name
Customer Name

Received dd/mm/yy + hh:mm
N$ #as.64

Products/services name
omer Name

Received dd/mm/yy « hhimm

NS #es.e0

Products/services name
Customer Name

Received dd/mm/yy + hh:mm
NS #es.04

Products/services name
Customer Name

Received dd/mm/yy * hhemm
NS #os.w

Products/services name
Customer Name

Received dd/mm/yy * hh:mm
NS #os.84

Products/services name
omer Name
Received dd/mm/yy + hhemm

1
< Job details

Products/services nal
BASE PRICE: N§ ##£.

Item description. If no description given, then
leave empty. Need character limit on this.

CUSTOMER
Customer Name (user name)

RECEIVED
dd/mmyy + hemm

FOR WHEN
dd/mm/yy + hhmm

CUSTOMISATIONS
None.

SUB TOTAL
NS ##4 88

CEIED
9:41

< Job details

Products/services na
BASE PRICE: N$ #£4.

Item description. If no description given, then
leave empty. Need character limit on this.

CUSTOMER
Customer Name (user name)

RECEIVED
dd/mm/yy « hhomm

STARTED
dd/mm/yy + hh:mm

CUSTOMISATIONS
SECTION TITLE
Line item
SECTION TITLE
Line item
SECTION TITLE
2x Line item

SPECIAL INSTRUCTIONS
Instructions specified by customer. If the

JOB DONE

It

JOB DONE?

Before you mark the job as done, follow up with
your client to make sure they're satisfied. If they
are, then go ahead and mark it as done.

CANCEL




Manage your entry and exit points
with the Buddy SuperApp

Buddy Access Control
& Buddy Locks

Manage your entry and exit points with Buddy SuperApp
Trigger relays, gates, doors, and a special Buddy Lock.
Ideal for B&Bs, Guesthouses & Hotels.

UIND.




Add Suppliers to your network and pay them directly
from your Buddy Wallet

44444444

N$ 1500.00

--------

SUCCESS

e Contact Suppliers directly
by Message, E-mail, and
Chat.

2
5
8
0

. -,..
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Integrate Buddy integrates with WordPress and Xero

Install the Buddy Payment Plugin for WordPress and accept Buddy
Payments via your WordPress website

Invoices & quotes get synchronized to Xero from Buddy with Payment
recon and direct payment link integration on Xero Invoice.

E -

N ]
m|
oy
e

W

WORDPRESS

. -.v
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The Buddy Corporate Payment Solution allows any corporate business

to manage a pre-funded payment vending account towards topping up

a pre-funded corporate card, app, or Token for their employees or staff
compliment.

The Employee or Sales Agent is able to pay any Buddy Business including an
Engen Site with the Card, App, or Token against spending rules/restrictions set on
the card.

Steps:

1.A Corporate Business tops up their Corporate Account with Funds

2.The Business assigns the Funds to a Card, User, App, or Token

3.Corporate sets Spend Rules. X on Fuel. Y on Groceries. Z on Airtime

4.The solution allows for spending via Card, APP (Buddy, Engen), Token at any
Buddy Business

5.The business has an overview via Web Dashboard of Spend, transaction
ledger & other reporting detail

6.Management can communicate or manage information to a Staff compliment




Prepaid Balance $$$ g

—_—.
=
0000 0000 0000 0000

e song. T " Business Sites

c- Yedo Judy . )

; INSTANTLY




e Management Dashboard

Business Advantages

e Conveniently Manage employee Prepaid Payments
e Real-time overview of Employee Spend

e Alert Notitications via e-mail, SMS, Chat

e Transaction ledger overview

e Download or print PDf or Excel

e Filter by date, month, period

e Setup and Manage Spend Rules

e Cashback Savings

e SOS Panic Alert

e Communication - Corporate App, Notification, SMS,

[ T~
....................................................................................................................................................................................... UlND,



Buddy Business Hub € App

W A G

Buddy Sumei Your own Android

3234

2890 paiee

Bank Windhoek
Pax Deviee MlobiPriat 4 Smart Deviee

Buddy

Business

S

Sell + Earn $$$$ o

Airtime, electricity,
DStv & bill payments.

SMILES CASHBACK

Give & manage
Smile$-back (cash-

REWARDS & LOYALTY

Give & manage instant
rewards & loyalty
campaigns.

ORDERS

+Check, auto-print & view

youre-commerce Orders
-Great for Take-away,

Restaurants and Retailers.

@ Gogo Transport

NS ##8.04

POS (POINTOF SALE)

+ Cash sales, Buddy sales,
credit card sales, Smile$
sales
*Inventory management.

PAYMENTS &
VOUCHERS

Check, auto-print &

viewyour digital pay-

ments & redeemed
vouchers.

| REPORTING
|
|

X/Z Reading, end of day,
sales and inventory
management.

N$287 p/m Rental

Open Android

Swip
Process Card
Pa ts (3%)

Sell Electricity
Sell DsTV

Sell Betting
|_Vouchers
Business Loyalty
| Business Rewards |

N$2900 Once-Off

X S(S[S

2 R SO O TS S S ES BTSSR

N$2900 Once-Off

X| 4 [SISISIS]S[SSSIS S XSS ]S

smartphone/tablet

FREE

Bluetooth Printer or
Network Printer

QUS| XS NXQISSK]S[%[K(S

X

NS SIS IS S SIS IS IS TS ESHES 198150 S

Top-upyour Prepayments @ any Airtime City vending machine countrywide.

CONTACT Us yello@buddy.na

A oET oM i} -’ ; MAGIC
Unm 3" toNcY DS, NIRED 08
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Business

REWARD

Instant Rewards

ENGAGE

Customer Database

(<< [m]

Middle

LSM

(<<

(<<

(< Imm]<}

Higher
LSM

<<

(I <[ <J<

EXPOSE
Micro Business Website
E-commerce Web site

COMMUNICATE

BUILD & TAG

QUOTE & INVOICE
Create
Manage Quotes

ACCEPT

0 |[DODO0O |00 | DOOCO0O0 |o8’oOo

[/O_’O®0 | |OO

LTI <<

1<)

[aRRE[@Q 0o

LR <[ <H<[< [N <]<]

aQ

am[[[an

COLLECT

0ooo

0000

(<<

Lower Middle
LSM LSM

QUOTE & INVOICE

Create
Manage Quotes

MY BUSINESS APP

Your own Switch App
Concierge Web App

BUSINESS POS

Point of Sale
Inventory Management

ooo | oo
ooo | oo

(<<
8Q |000o0s

<<

TAP2PAY

INTEGRATE

([ < <]

a8 | Qs

a
O

Card Transaction Fees 3%
Smile$ Transaction Fees 3%

Buddy Eats + Buddy Store Commission fee 9%
Grab Voucher + Gift Voucher Fee 9%
Buddy Chat booking facilitation Fee

between 0% & 20%
Business Smile$ Prepayment Fee 9%
on Business Smile$ loaded

Loyalty Badges 0,36 cents per Loyalty Badge . °

Win Game 0,36 cents per Win Game
Bulk SMS Fee - 0,36 cents
Loyalty Card Fee N$ 5-12 N$

Higher
LSM

<<

00000 || eeg

a8 OQ Q@
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...... ; - For the consumer
A Your Everyday Anything SuperApp



For the Consumer

v

Ask Buddy

Order your
Take-Out on

Shop with _
Delivery 2

% SWITCH

Gift or Grab

&3

* K

Loyalty

CabBuddy

® +
)

sos More

Tap here to
Scan & Pay

n@aes

Your Everyday Anything SuperApp to:

WIN - Smile$ + Vouchers

ASK BUDDY - Travel & Trade Assistant
CONNECT - Business, Info, Feed

COLLECT / LOYALTY - Loyalty Badges
GRAB - Deals, Vouchers, Coupons

GIFT - Gift Cards

SHARE - News, Feed, Surveys

ORDER - Groceries

EAT - Buddy Eats + delivery

SHOP - Buddy Store: MultiVendor + delivery
SELL - Marketplace, Cars, Property, Raffles, Auction
SWITCH - Community or Business App
SUBSCRIBE - Debit Orders

EARN - Rewards, Loyalty, Cashback

PAY - Business, Friend, Bills

SOS - Medical, Car Breakdown

BUY - Airtime, Electricity, Lotto, Vouchers
LOCATE - YelloPages, TravelMap

BID & QUOTE

SCAN - QR, Info, Ratings

TRAVEL - Request a Cab, Schedule a Trip
BOOK - Restaurant, Accommodation, Activity, Service
EASY SMILES

hf -
MAGIC LOTTO E
UIND.



How do we add value (Smile$) to a user?

Buddy SuperApp WE CONNECT, REWARD, ADVISE & ASSIST A USER:

Community Collaboration Smile$ = Convenience
+ Switch Community Apps * SuperApp (all in one
MarketPlace : e Denan | : E-commerce
» Concierge Web & community Apps * Multivendor
* Cars + Multiservice + Multi Vendor
* Property + Central loyalty, Rewards - Earn + burn * Easy Access
* Buy & Sell * Multiple Payment methods
* Raffles * PayL8ter
* Auctions
Pay Buy
. Can-i + Multi Card . + Multi Wallet Aitime - Sports Betting
* Business Card + Invoice + SMS - Electricity - Spotify
’ imlles = ¥ouches * DSTV + Android Voucher
fyblo * Lotto + Ka-ching Multipurpose Voucher

Smile$ Cashback (Points) Instant Rewards (Instant WIN)

+ Generic Smile$ @ W H & + Cashback

+ Business specific Smile$ * Vouchers
*

o
e ® + » Games ( Scratch + Win ) (Spin + Win)
+ Instant Win games on any VAS sale

Local Travel & Business Info

Rjireve "5 @ 4 - : .
{ "iinges SechlEavis e/ Trade & Travel Assistant Service
+ Shared Content pages s Aok Budd
* Notifications SXSOCEy
Loyalty Cards Local Deals Digital Gifting
* Multi Vendor Loyalty Cards + Grab Deal Vouchers * Receive & Gift Vouchers

. -.n
UIND.



WinToday every day, 1x a day!

Play the infamous, daily Scratch4Prizes game.

e Every time you buy or pay with Buddy, you get an instant
WIN game

e Win Smile$ - Spend your Smile$ on airtime, electricity or pay
any Buddy Business

e Win Vouchers - Redeem your Vouchers with the Buddy
Business

e Lookout for the Buddy QR code - Scan it and get a free WIN
game

e When paying a Business, lookout for WIN games

e Buying airtime or electricity always gets you a WIN game

¢ Premium Buddies get to WIN more & more often
e Premium Buddies get a Premium WIN game each time they
buy, pay or play WinToday

. -...
UIND.




Your trusted, local, personal,
Ask BUddU travel & trade assistant Buddy.

W67% 10 )

Ask Buddy ANYTHING!

Good Morning Anthea!

e We inform, advise, assist, book, schedule Ak Mkt
& guide e s

Activities, Products, Services,
Business Info, Advice or Assistance.

oy AN CET] o A AP oy ca =
EP L e | EDED A PEA )
COAROLANTSL S

e Premium Buddies get more personal
assistance with loads more Smile$ back
when using the local, personal, travel P ¢
assistance service

We Book, Guide, Schedule, Advise, Inform
& Assist with anything.

e For Premium Buddies we include +We Deliver £5
restaurant bookings




Collect / Loyalty Collect Loyalty Badges

Available at participating Buddy Businesses for shopping
or buying with Buddy via digital Loyalty Cards

e Manage all your Loyalty Cards in one easy accessible space
within your wallet via the Buddy SuperApp

e A set number of badges collected converts into a digital
Voucher which you can then use to redeem goods and
services from the Business via the Pay feature or directly
from your Wallet

e Premium Buddies can access Premium Loyalty cards that
@ Raw Roots Juicery . .
are not accessible to Freemium Users

. -.V
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Connect & Get Informed Connect to a Buddy Business with ease

<

4l ] - — Connect with a variety of
% SWITCH YOUR COUNTRY O Choose an option Community apps, social business
Namibia

B —— Skydive4Fun : feeds, content pages, travel

, W . ' @ @ maps, directory services
@ Travel Buddy You' re much braver than you think you are | | d I d . h B dd

« Book your adrenaline experience with Skyd... TravelMap Directory an oads more via t e bu y
B  suddyLight j 5 SuperApp.

£ &

Kosmos
Search Navigate

Engen Mauritius f 7 Q=AY m Q

Desert Sands ” Brochures Bid & Quote to Premium content, maps'
pages and functions.

Premium Buddies have access

MoegvirmyGoed FRTER

PerfectStay




@ EARN 0 SMILES ON THIS DEAL, PREMIUM!

GRAB THIS VOUCHER

VALID FROM 20 July 2021 - 15 August 2021
@Indulge Massage Parlour

Grab Deals, Coupons & Vouchers

Accommodation

Wy e sty |

BBQ MAYO
Burger & Chips Ns74 90

@ EARN 29 SMILES ON THIS DEAL, PREMIUM!

e Grab personalised, 2-for-1, free
and/or discounted deals,
coupons or vouchers, via the
Grab & Gift section in the Buddy
SuperApp

¢ Premium Buddies can grab
Premium Grab vouchers.

¢ Premium Buddies also earn up
to 30% Smile$ cashback on
Value Vouchers Grabbed or
Gifted.

. -.V
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w IIPLVVUV.UY VUULIIGE ‘
— ‘VALID FROM 31 March 2021 - 31 March 2021

@ Swakopmund Spar

Gift Deals, Coupons & Vouchers

N$1000.00 Voucher

@ EARN 0 SMILES ON THIS DEAL, PREMIUM!

Grab and Gift somebody a
digital gift voucher via the
Buddy SuperApp

A Gift Voucher can be
redeemed at the specific Buddy
Business for the value of goods
& services

Redeem from the Wallet or via
QR scan

Premium Buddies earn up to
30% Smile$ Cashback on Gift
Cards grabbed



<

L 4

GIVE YOUR POST ATITLE

(

ADD YOUR IMAGES

B +

ADD YOUR VIDEOS
0

TYPE YOUR MESSAGE

CATEGORY

To Know) (To See & Do) (To Shop & Buy

All Buddy Says

- ‘4 Excitement
@ To Know

Watch this space...

SPITZKOPPE COMMUN|
& MOUNTAIN BIKE GHMTLYEzgg

To Eat & Drink

There is nothing more comforting than a
delicious meal!...

Good Food & Weekend Vibes :

Share your personal experience in the

....................................................................................................................................................................................................................... Buddg Social Business feed

e Add an image, text, or video and
share your experience on the
feed

e Sharing helps network and
promote the local economy,
business, or experience to other
users and ultimately helps the
business grow

e Premium Buddies earn Smile$
when posting to the social
business feeds.




Order You Order, We Organise & Deliver

m67% 10

Good Morning Anthea!

e Order your groceries, take-out, liquor, masseuse,
cleaning team, dog walker, in-house chef, or anything
you can think of straight from the Buddy SuperApp

Ask Me for

Groceries, Accommodation,
Activities, Products, Services,
Info, Advice or Assist;

e Use the ‘Ask Buddy’ feature to get your order organised
and delivered to your desired location

e Premium Buddies earn up to 30% Smile$ cashback on
any orders via the Buddy SuperApp

We Book, Guide, Schedule, Advise, Inform
& Assist with anything.

+ We Deliver 5

. -.v
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We deliver to where you are!

BuddyEats

Take-Away To Eat & Drink

Burgers  Coffee Shops

Double Colonel

Double Colonel Burger

Double Crunch

Desert Creek Spur - Swakopmund
y Restaurant Take-Away To Eat!

Double Crunch Burger

CLOSE

Order your favourite eats via the
Buddy SuperApp and have your
meal delivered to your home or
office. Filter, search via
category, keyword or shop
name.

Earn Smile$ (cashback) and an
instant WIN game with each order.

Premium Buddies earn up to 9%
Cashback and Premium instant
WIN games with their BuddyEats

. -.v
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Appliances

Q LocaTioN ©

d

Consulting &
Services

DIY/Hobbies

D)

Flower Love Florist

Al

Florist

Arrangements

Flower Love Florist

Featured

Sunshine &
Roses (no vase)

Both love and sunshine in
one handful of beauty.

Featured

Princess (no
vase)

Delicate and classic, as
the name suggests.

Featured
AN

Charming (no

Charming - the love
bouquet for the unique.

Your cart is empty. Tap the @) to add items

CONTINUE

Shop from multiple businesses in BuddyStore

AT~

¢ Find anything and everything local /

to buy within multiple different \
communities, directly from within |
the Buddy SuperApp

Filter or search via keyword,
product type, categories and shop ’
name

Browse shops, product categories,
products, and buy directly with
ease

Checkout and pay with your Card,
Wallet, Loyalty Points or
Cryptocurrency

Buddy delivers to your doorstep
Earn Smile$ with each transaction

Premium Buddies earn up to 15%
Smile$ back and Premium WIN
Games with each order via

BuddyStore

/£
/
\\\\\\%\\\\

)
""-}.&\‘\

AL
IS AR :
| \ﬁ\\\ IND.

\

\
'?

,



Post, Bid, Buy or Sell Anything on MarketPlace

Properties

=

Raffles

Agriculture

&

Auctions

FILTERS

= 38% 14i

1< Marketplace !

= Petrus Human

Set of 4 Brand New Original Toyota Rims.

Was exchanged with aftermarket rims Directly
from the showroom floor.

Specification : 7J x 17" ET48 : PCD 5 x 100

4@ Notags
9 Suiderhof, Windhoek, Khomas, Namibia

Call Chat Bid

List your previously loved items
on our Marketplace in unique
predefined categories, and get
them sold easily & conveniently
amongst an ever-growing
community of users

Choose from listing in Buy&Sell,
Properties, Cars, Auctions or
Raffles

Allow users to bid on your
listings, chat directly or even
call you directly

Premium Buddies get to list
unlimited items in the
MarketPlace for free i



narrie - ' A modern twist on selling unwanted items

om & 36% 15) = 36% 154 )\
< arke S ‘

e List your item as a Raffle and
get multiple people to buy a
raffle ticket

¢ The Raffle automatically
randomly chooses 1 x Lucky
winner at the end of your set

4 19ds 0 : ‘ ‘\) Judy Savage date

¢ You can set fixed rules on your

Raffles Favourites Pending Li
B ) Judy Savage
«

RAFFLE SALE {=

3) Judy Savage - — Raffles - e.g. Number of raffles
dd b ? sold, specific time frame, value
per ticket, fixed number of
Stand a chance to win this Original Buddy -
= o tickets sold before Raffle draw
RAFFLESALE {Z 4@ Products, Raffle date
° Town Centre, Swakopmund, Erongo, Namibia
' 8d:8 0 + e Raffle
®
Q LocaTioN © FILTERS call Buy
< O [
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B TON BELOW OR TAP.

'ON THIS BANNER

% SWITCH
=]

Shop Gift or Grab)

YP **ﬁ

YelloPages Memberships Loyalty

()

More

K

Switch to one of our Community Apps via the Switch
feature in the Buddy SuperApp

SWITCH YOUR COUNTRY
Namibia

NS

©

Customize

Buddy Pro

e >

Travel Buddy

Buddy Light

Engen Mauritius

Desert Sands

Tap a screen to set it as your new Home.

EDIT

? 3

Nuus Copi)s 94.1
JD'D& Q
Marketplace Dit of Dat

o s

My Kosmos Remax

. @ - -

. -..4
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Switch

....... | SRR All To Do

e Howzit Travel Buddies!
Buddy Says

Why do some people love to camp and others
don't? Too be honest, who cares? &= Luckily
Namibia offers everyone the chance to travel
the country and stay in the type of accommo-
dation they prefer. Okay, with that settled, for
those who DO love camping, here is a list of the
ten coolest places to pitch your tent in Namibia.
Click here to view the list -

WELCOME TO
Buddy

| Travel Like A Local

% (switeH ) https://buddy.na/page/3171
- - 3
v 9 @
Ask Buddy TravelMap Navigate Travel Feed

& @ @

CabBuddy S0S Bid & Quote Eats

qap

P

G
)

Stores

Gift or Grab

Airtime

FILTERS

[, ]

Access private pages, groups, galleries and loads
more without the need to download yet another app
Conveniently stay within your selected Switch
Community for as long as you desire, even if you
close and open your app again

Switch between multiple communities to discover
the value each community wishes to offer with ease,
and without populating your app without multiple
unwanted apps

1 App to manage them all

Premium Buddies have access to Premium
Community Apps

A Switch App provides you with community information,
targeted deals & feeds

. -.v
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Subscribe

Available My Subscriptions

PayBuddy Premium

From Buddy

30 day premium member subsciption
N$ 360.00 Once Off

PayBuddy Premium

From Buddy

3 month premium member subsciption
N$ 450.00 Once Off

PayBuddy Premium

From Buddy

6 month premium member subscription
N$ 594.00 Once Off

PayBuddy Premium

From Buddy

12 month premium member subscript...
N$ 756.00 Once Off

JD Hockey Membership

From Buddy

30 Day hockey class membership at J...
N$ 250.00 Per Month

{ 9:41

Subscriptions

Buddy For A Month

¥ From Buddy Ind.

Q Recurring

PREFERRED DEBIT DAY

Subscriptions & Memberships from Local Businesses

Today, 1 April

This

| accept the Terms and Conditions

N$ 99.00

©

Per Month

Choose a date

Today

The 1st

The 5th

The 28th

Subscribe to your choice of available
subscriptions & memberships offered
from local businesses, teachers,
coaches and trainers via the Buddy
SuperApp

Link your subscription to a preferred
payment method (Bank Card, Wallet,
Loyalty, Crypto) along with a date of
billing

Subscribe & unsubscribe with ease
and manage your subscription billing
all within the Buddy SuperApp

Premium Buddies get up to 10%
Smile$ cashback on their active
Subscriptions & Memberships & =

UIND.



...................................................................................................................................................................................................................................................................... to bm{r pé

Airtime &
Data

Electricity

o

Water

Get up to 8% .
Smile$ back g

When you buy Airtime

Choose an option

Buddy Eats  Buddy Store

CLOSE

arketpiace  Yellorages  Mempersnips Loyaity

Win

Bid & Quote More

SOS
.8":
o O ‘

Earn SmileS when you complete
tasks, surveys or polls with Easy
Smile$S

Pay with your Smile$ at any
registered Buddy merchant, buy
airtime, electricity, lotto tickets
or even shop online in
BuddyEats or BuddyStore
Smile$ can be earned and
burned at any Buddy business

Premium Buddies earn more
Smile$ cashback when they buy
or pay

Premium Buddies earn more
Smile$ on EasySmile$ surveys,
tasks & polls

e &
- -
' y

&/
' > >l




A convenient, safe, secure, easy
& contactless way to pay

& 4% 140

Pay or Scan Merchant

Acaéemla (S_hop) PAY
Service Station - ...

Pay Merchant

Select payment method

You are about to make a payment to:

|

ENTER PAYMENT AMOUNT (INCLUDING TIP)

#Loveit!

How do you want to pay?

ADD PAYMENT METHOD —+

Your Cart

AEMS Ambulance CL 39 Holdina

EMS, PAV
9 Services

Please choose an option

Afri-Ka Tours & PAY
; Travel

P e African Eyes
Optometrist

Desert Sands

¢
‘ NS Cj

Pay Redeem

PAY

Cashback

Amalgamated
Plumbing & Servi...

OPTIONAL REFERENCE

PAY

Shop Switch

CLOSE

/ 't "1 ABC Dry Cleaner
3 Ondangwa

@ - )
)

(Accommodalion

Amazing 5 CONVENIENCE FEE

Do you want cashback? @

WITHDRAW CASH AMOUNT

Amazing Designs PAY

Powered & Secured by PAY..

PAY N$ 3,296.00

Please ask the merchant about cashback before paying

CONTINUE TO CHECKOUT

Abenteuer Afrika

e 00
(Y] -




2 26% 16i

Pay a Business via your Smartphone

Scan the Buddy Business QR or select/search for the
desired Business from a list and pay with
multiple options to choose from.

¢ Pay with Bank Card (Debit, Credit, Hybrid)

e Add multiple Bank Cards into the Buddy SuperApp as
payment methods to choose from when paying or buying
with Buddy

e We use the latest security software and standards when
you vault your card with us

¢ You receive digital invoices & receipts directly from the
supplier after a successful payment is completed

. -..
UIND.



o Pay with Smile$
Pay using your loyalty Smile$ earned at any Buddy Business

e Pay with Wallet
Top up your Wallet via EFT, Card, Vending Kiosk or Buddy Business
Choose your wallet when paying a Buddy Business or buying with
Buddy

¢ Pay with Cash Token
You can pay using our unique multipurpose KaChing Token
This token holds a stored value and can be used at any Buddy
Merchant or Business

¢ Pay with Voucher
Pay using a voucher that you have won, grabbed or been gifted.

GO PREMIUM

¢ Premium Buddies always get an instant Premium WIN game when
paying with Buddy
¢ Premium Buddies get up to 3% back when paying with Buddy




Emergency Panic Button

Panic Button Neighborhood Watch

Breakdowns, medical & other emergencies

How to use the SOS system:

Tap and hold one of the SOS
services below to activate it

(2] Hold the button for 5 seconds.
(3] When the button turns red, let go.

LOCATION 99.67% ACCURATE

LifeLink

ADD MEDICAL INFO —>

Premium Feature Only

Trigger an SOS panic alert from within the Buddy
SuperApp or download the Buddy SOS app separately
and trigger the SOS for
Car Breakdowns, Medical Emergencies & Theft

The app maps (pinpoints) your exact location and shares it with
emergency service providers along with your medical details and

next of kin contact information

Our Emergency services will send out assistance services to your
location or an ambulance if needed

For Travellers using the TravelBuddy Switch App, we include repatriation
flights & car breakdown services

The app also allows for Telemedicine services with Paramedics and
Mental Health Care practitioners on standby 24/7

Only Premium Buddies get access to this Feature via the Buddy
SuperApp

\.}IND.



BUU & Earn Smile s Buy digital VAS (Value Adfied Services) fr:om the Buddy
SuperApp and earn Smile$ back each time you buy

¢ Airtime

Freemium gets 1-3%

Premium gets up to 9% Smile$ Cashback
e Electricity

Freemium gets 1%

Premium gets up to 9% Smile$ Cashback D Q
e DsTV
Freemium gets 1% B Electrichy
Premium gets up to 9% SmileS Cashback
¢ Bill Payments e 'Y
.

Premium gets up to 1% Smile$ Cashback
e Magic Lotto

Premium gets up to 4% SmileS Cashback
e Sports Betting

Premium gets up to 4% smile$ Cashback

DStv Water




Locate Locate any B&ess registered with Buddy

Getaway Leisure Attraction

African Eyes Optometrist Campsites Lodges Guest

African Kirikara Art & Craft
/ African Kwela Guesthouse

African Sky Guesthouse

Agama Lodge

Ai-Ais Resort

e Locate any business registered with Buddy with ease via
the YelloPages or via the interactive Travel Map

h -
} e Search via map, name, keyword, category or tag
/ o




Bid & Quote

Quote & Bid Buddy

Quotes

Quote & Bid Buddy

Quotes Bids

Request a Quote or place a direct Bid to a

business or business service of your choice

e |deal when looking for accommodation, replacing the tyres on
your car, or buying a new TV

e Place a Bid and see if luck is on your side, OR request a Quote
and receive multiple quotes from suppliers that match your
requested criteria

@

e Premium Buddies earn between 9-50% Smile$ Cashback
through this service




Scan Buddy QR Codes and other QR codes through the
Buddy QR scanner

A OR allows a Buddy user to:

SCANNING . | » Pay a Business

e Rate a Business

e Get Information

e Connect to Business information
e Open a Webpage

e Open Doors & Gates

e Play WIN Games

e Collect a Loyalty Badge




Travel

TravelMap

@

Airtime

[, ] )

INFETINR,
S 1449.00 )

© &

Navigate Travel Feed|

Bid & Quote Eats

1)

Gift or Grab More

=" =
@)

Travel with the Buddy SuperApp

Use the CabBuddy feature to book a trusted and vetted cab or
shuttle service in local travel destinations to get you to where
you are going

Set your pickup and drop off point with ease via an interactive
map

Ideal for tourists/travellers

Stay Safe, Pay Safe & Clean

Earn Smile$

Premium Buddies earn up to 9% Smile$ Cashback back when
using this service

. -N
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Book anything and everything with Buddy
via the Ask Buddy feature with ease

W67% 10

foo Moo futed Your local knowledgeable, multilingual, personal travel

Ask Me for and trade assistant is at your service

Groceries, Accommodation,
Activities, Products, Services,

Business Info, Advice or Assistance. e Book accommodation & activities using Buddy while being

SmFolalsas informed, assisted, and advised

] e Earn Smile$S whenever you book with the Buddy SuperApp

e Ask Buddy to book you a restaurant

¢ As atraveller, make use of the Premium benefit to get the
best spot booked for your desired experience

We Book, Guide, Schedule, Advise, Inform
& Assist with anything.

+ We Deliver £5

e Premium Buddies earn up to 30% Smile$ Cashback when
booking accommodation or activities

. -.V
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Earn Smile$ with Easy Smile$
when completing tasks & surveys

Easy Smile$

e Earn Smile$ with Easy SmileS when
completing tasks & surveys located in the
business social feed via the Buddy
SuperApp

e There is nothing as easy as earning
Smile$ with Easy Smile$

e Premium Buddies earn up to 30% more
smile$ on completed surveys, polls &
tasks vs Freemium Buddies



...... e > WhlJ go Premium?

g Get more, more often, in more ways & earn more Smile$



()
G P * Never pay for listings ever again
o remlum As a Premium Buddy, you can list as many classifieds as
[ ]
Buddy Benefits .

you want every month. For free buddy!

Scratch for Premium Prizes

Get Premium WIN Games every time you buy or pay.
Stand a chance to Scratch4Prizes like weekend
getaways, smartphones & up to 100k Smile$! Prizes

e Earn More Smile$ More Often on Everything
up to 9% Smile$ back on takeout orders
up to 9% Smile$ back on airtime & data
up to 20% Smile$ back on Grab & Gift Vouchers

up to 30% Smile$ back on accommodation & activity
up to 9% Smile$ back on Sports Betting

up to 9% Smile$ back on Subscription / Debit orders
up to 9% Smile$ back on Magic Lotto Tickets

up to 3% Smile$ back when paying with Smile$




Protection During Emergencies - Medical , Theft, Car
Get the ability to trigger an SOS Alert and get help from

[ ]
Go Premium
Medical Gurus on standby 24/7
]
B“ddg Beneflts e Personal Travel & Trade Assistant

Chat with Buddy and we arrange your bookings,
negotiate awesome deals and even the occasional
freebie

e Subscriptions & Memberships
Subscribe & unsubscribe with ease, and manage your
subscription billing all within the Buddy SuperApp
Premium Buddies get up to 9% Smile$ cashback on
their active Subscriptions & Memberships

e Magic Lotto
Buy your SA And Euro Lotto tickets with the Buddy
SuperApp
Premium Buddies get up to 9% Smile$ Cashback




